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Faculty of Architecture, Building and Planning 
Melbourne School of Design 
UNDERGRADUATE   AMBASSADOR (VOLUNTEER OPPORTUNITY)
Position Summary

Undergraduate Ambassadors are current Bachelor of Environments or Bachelor of Design students whose volunteer role is to create a rich and supportive community for current and prospective students. As Undergraduate Ambassadors you will draw on your own experience as Undergraduate students to help prospective and current students.
The Undergraduate Ambassador Program is also designed to assist the Faculty of Architecture Building and Planning to promote the Bachelor of Design via a group of dedicated current students. 
Undergraduate Ambassadors will be chosen because they are passionate about their degree and are also interested in gaining volunteer experience in in a range of Faculty activities, some are listed below:
· Open Day

· B-DES Orientation Program
· Recruitment, accreditation and alumni events

· Personal profiles
· Schools outreach
· Contacting prospective students via email
· Social Media

Selection Criteria

Essential

· High level oral and written communication skills
· High level initiative. Students will sometimes be asked to help out at events with little direction.
· The ability to act in a professional manner, including regulation of own behaviour
· A passion for, and thorough understanding, of your degree major and an interest in promoting this to prospective students.

· Familiarity with a variety of social media platforms, including Facebook, Twitter and blogs.
Key Responsibilities
· Willingness to volunteer 20-30 hours of volunteer work across the calendar year
· Willingness to be profiled and photo taken to be on numerous ABP publications
· Promoting Undergraduate study through social media (Facebook, Twitter, blogs)

· Representing Bachelor of Design at marketing, recruitment and alumni events as required
· Assisting with enquiries from prospective students about the B-DES study experience 

· Participation at key social and orientation events for students such as O-week
· Participation in focus groups on current student communications and programs

· Participation in photo and video shoots as required.

· Other activities as required
Benefits of the program for participants
· Gain professional experience in a tertiary education environment

· Development of leadership and teamwork skills

· Improvement of oral and written communication skills

· Interaction with different cultures and new students

· Observe, interact with and learn from University professionals including marketing, communications, event managers and student advisors.
Time Commitment

The program requires approximately 20-30 hours of work across a year.

How to Apply

Students need to provide and address the following by the published deadline:
· Current CV
· Answer the following questions in a separate document:


1. Why do you want to be an Undergraduate Ambassador? (100 - 200 words)

2. What is the best thing about studying your program? (100 – 150 words)

3. Describe your communication skills (100 – 150 words)
4. Describe a situation where you were asked to perform a task with little direction and you had to use your initiative.  (100 – 150 words)[image: image1.png]»
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